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- IT Asset Management

- Service Configuration Management
- Relationship Management

- Supplier Management

- Service Release Management

- Deployment Management

Inens
8.Vez Frudnud
" Consulting Manager & General Manager of Pholsiri Consults & Services LTD.
IT/Business Consultant and Instructor for IT Service Management based on ISO 20000
® Instructor for ITIL Foundation and ITIL Intermediate
® Instructor for Project Management based on PMP and PRINCE2

Instructor for IT Risk Management
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